
How to Track Social Media
Metrics for MS4 Reporting
Monitoring your posts helps demonstrate
compliance with MCM 1. Here’s how to track
your performance using Meta Business Suite

GO TO INSIGHTS

Click “Insights” in the
Meta Business Suite

sidebar.

VIEW POST PERFORMANCE

Scroll to your recent posts
and click one for more

details.
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Reach: How many unique users saw your post.

Engagement: Total actions like comments, shares, likes, and link clicks.

Link Clicks: If you shared a webpage, this is how many people clicked it.

KEY METRICS TO KNOW: REACH, ENAGAGEMENT, LINK CLICKS3

RECORD YOUR RESULTS

Each month, enter your
data into a spreadsheet so

it can be used in your
annual MS4 reporting.

4

https://creators.facebook.com/tools/meta-business-suite/?locale=en_US

